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ACCESSIBILITY POLICY 

 

 

BACKGROUND 

 

This policy was created in September 2006 and has been reviewed annually by a 

representative of the Board of Governors. From 2013 it is reviewed annually by the 

Governance Sub-Committee of the Board and intermittently by the full Board. 

 

 

RATIONALE 

 

The Disability Discrimination Act (DDA) was passed in 1995 to introduce new 

measures to protect disabled people from discrimination. The Act was introduced in 4 

key stages the final phase of which came into force on 1 October 2004. 

The 2001 Special Education Needs and Disability Act (SENDA) amended part 4 of 

the DDA to extend the Act to education.   The section on accessibility strategies 

within this Act puts a requirement on bodies responsible for schools (local authorities, 

proprietors of independent schools, and boards of management in grant aided and 

self-governing schools) to prepare and implement accessibility strategies which will, 

over time, increase access to education for pupils with disabilities. The strategy must 

cover the following three duties: 

 

1. improving the extent to which pupils can participate in the curriculum 

2. improving the physical environment of the school to make it more accessible 

3. improving communication with pupils with disabilities, including making 

information available in alternative forms if required 

 

The Equality Act 2010 harmonises and strengthens discrimination law and applies to 

ALL schools in Scotland and the United Kingdom. The act defines four types of 

unlawful behaviour towards people with protected characteristics, and in particular, 

disabilities: 

 

 direct discrimination 

 indirect discrimination 

 harassment and; 

 victimisation 

 

 

 

 

 

The relevant protected characteristics in this regard are: 
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 disability 

 gender reassignment 

 pregnancy and maternity 

 race (including gypsy travellers) 

 religion or belief and; 

 gender or sexual orientation 

 

 

STATEMENT OF POLICY 
 

Kilgraston is a school, inspired by the educational vision of the Society of the Sacred 

Heart. It provides boarding education for girls aged 8 – 18 and education on a daily 

basis for girls aged 4 – 18. Our aim is to educate pupils guided by the Society’s 

principles: 

 

 Faith relevant in the world today 

 Personal growth in an atmosphere of appropriate freedom 

 Deep respect for intellectual values 

 Learning to live together as friends, as family, as part of the world 

community 

 Social awareness and the ability to act upon it 

 

Kilgraston is an inclusive community and currently has pupils who fall within the 

definition of disabled persons.  

 

True to our founder, we aim to protect everyone from exploitation and intimidation, 

ensuring justice in school and thus affirming the equal rights and dignity of all human 

beings. These aims are supported by a range of school policies. It is therefore the aim 

of the school not to treat any pupil, whether disabled or not, less favourably and to 

take reasonable steps to avoid putting any pupil at a substantial disadvantage 

irrespective of their circumstances. The school is also committed to providing staff 

training to increase the confidence of the staff in supporting pupils with disabilities 

and special educational needs and to changing positively the attitudes of other pupils 

towards those with disabilities. 

 

 

a) Access to the curriculum 

 

Access to the curriculum is principally about entitlement, equal opportunity   

and all pupils being valued equally. At Kilgraston, the curriculum should 

enable all pupils to achieve their full potential and prepare them for 

participation in society (consonant with the Curriculum for Excellence). 

 

 access to the curriculum at an appropriate level should be available     

to all pupils 

 the curriculum should provide positive learning experiences and 

develop pupils’ self-esteem 
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 the curriculum should address matters of equality and fairness, and 

challenge injustice 

 

b)      Access to the physical environment of the school 

 

Kilgraston has a commitment to make necessary enhancements to our 

infrastructure within our financial and building constraints. We recognise the 

need to consider a broad range of disabilities. Accessibility strategies were 

introduced as a result of legalisation contained within the Education (Disability 

Strategies and Pupil Records) (Scotland) Act, DESPRA, 2002 which placed a 

duty on local authorities in Scotland and those responsible for independent and 

grant-aided schools to adopt a pro-active and consistent approach to strategic 

planning to address three distinct elements of planned improvements for disabled 

children. 

We will take account of the two key duties of the legislation which are: 

 

 not to treat disabled pupils less favourably; and 

 to take reasonable steps to avoid putting disabled pupils at a substantial 

disadvantage 

 

In implementing our Accessibility Strategy, our policies related to equality issues will 

be developed and decisions made in such a way to minimise unfairness and any 

potentially negative effects on pupils, staff or users of the service with one or more of 

the protected characteristics, and, to this end, we will continue to consult with all 

agencies involved with the school, staff, pupils and their families. 

In this approach we will seek to avoid any form of discrimination, harassment or 

victimisation against a pupil or potential pupil in the following areas: 

 

 our procedures relating to admissions to the school 

 the way the curriculum and choice is provided 

 how our pupils access any benefit, facility or service; and 

 in our behaviour and exclusion policy 

 

It is through attention to detail and making many small but relevant changes for the 

majority of users that Kilgraston will develop effective accessibility strategies. 

Consultation with pupils, staff and parents is an important element in achieving a 

good working strategy. 

 

 

c)   Improving Wellbeing. 

 

Improving wellbeing includes both the right of pupils to participate in decisions and 

to have written information in suitable formats: 

 pupils have opportunities to participate in decisions about matters that relate to 

their education and welfare 

 

 any information that is important to enable pupils to learn or to be 

able to participate in school activities is made available for pupils with a 

disability in suitable formats 
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IMPLEMENTATION 

 

Responsibilities  

 

Accessibility Policy Committee 

 

The group covering all aspects of accessibility within Kilgraston consists of: 

 

 Members    Designated Sub-group 

 The Headmistress   Overall coordination 

The Bursar    Environment 

Deputy Head    Curriculum 

Head of Pastoral Care & Boarding Wellbeing 

Head of the Junior Years             Curriculum 

Parent     All 

Pupil x2    All 

     

 

Accessibility issues are raised through SLT meetings with a formal meeting in 

November of each year. Other staff may be invited to join committee meetings as and 

when required. 

 

Meeting the terms of the Act 

 

The 2001 SENDA covers all education and associated services for pupils and 

prospective pupils – in essence, all aspects of schools life, including extra-curricular 

Activities and school trips.  Education and associated services should be interpreted 

widely to encompass all aspects of a pupil’s educational experience including:  

 

 school admissions 

 the curriculum 

 teaching and learning 

 classroom organisation 

 timetabling 

 grouping of pupils 

 homework 

 

 

SCIS Handbook on Accessibility - 2nd Edition June 2006 (still current 2016) refers 

to: 

 access to school facilities 

 activities to supplement the curriculum (such as a drama group 

      visiting the school) 

 school sports 

 school policies 

 breaks and lunch times 

 the serving of school meals 

 interaction with peers 

 assessment and exam arrangements 
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 school discipline and sanctions 

 exclusion procedures 

 school clubs and activities 

 school trips 

 the school’s arrangements for working with other agencies 

 preparation for the next phase of education 

 

 

Definition 
 

 

A disabled person is defined in the Disability Discrimination Act as someone who has 

a physical or mental impairment, which has a substantial and long-term adverse effect 

on their ability to carry out day-to-day activities. 

 

 

Range of Disabilities 
 

 

The strategy covers individuals who may fall within the following groups. 

 

a) Physical disabilities. 

b) Visual impairment. 

c) Hearing impairment. 

d) Language and communication disorders such as pupils with specific 

learning difficulties. 

e) Hidden disabilities such as pupils who may suffer from epilepsy, diabetes, 

severe asthma, depression, mental or eating disorders. 

f) Autistic Spectrum Disorder. 

 

 

Review Process 
 

The strategy and identified priorities will be reviewed on an annual basis.  

Our self-evaluation process will take account of national performance measures e.g. 

How Good Is Our School (HIGIOS4), Care Inspectorate, HMI and external 

evaluations as well as through our extensive consultation process. 

 

In this way we will demonstrate our commitment to ensuring that Kilgraston will 

reduce any potential barriers to learning, enhance equality in all that we do and ensure 

that the policy and practice in the school is non-discriminatory to people with 

disabilities and protected characteristics. 

 

 

Other Policies Related to Accessibility: 

 

 Anti-bullying 

 GIRFEC 

 Health and Wellbeing 

 Child Protection 



 

6 

 

 

Policy Review Record 
Person responsible -      Headmistress 
 

Date 

   

 

   Action                                                  

 

Reason   Review  

complete  

Initials  

 

Sept 2006           Updated Publication of SCIS 

Handbook on 

Accessibility                                          

 MF 

Sept 08 Updated             Review                             Yes                               MF 

June 09 Reviewed by Governor  AJ 

Sept 09  Updated             2008-2009 

evaluation 

Yes                               MF 

Oct 09 Updated             2009-2010 targets  Yes                               MF 

Nov 10 Updated             2009-2010 targets 

evaluated 

Yes                               CAL 

Nov 10 Updated             2010-2011 targets Yes CAL 

Nov 13 Updated Review Targets  FTH 

Jun 14 Updated Review Targets 

2012-2013  

 CAL 

Nov 16 Updated and Reviewed Yes DMacG 

Dec 16  Updated  Reviewed by Board 

of Governors 

Yes DMacG 

Jun 17 

 

Planned 

Review 

Reviewed and 

evaluated by 

Anderson Strathern 

Yes DMacG 

Sep 17 Planned 

Review  

Evaluated by 

Compliance 

Committee (BofG) 

Awaiting 

Accessibility 

Committee 

meeting 

DMacG 
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ACCESSIBILITY STRATEGIES    2017-2020 

 

In accordance with the school’s Learning Support Policy 2016 (reviewed 2017) 

and School Improvement Plan 
 

1) Current Position 

Kilgraston has a number of pupils who currently fall within one of the categories 

covered by our disability policy. Pupils suffer from allergies, asthma, Dyslexia, 

Dyspraxia, Dyscalculia, Asperger’s Syndrome, ADD, ADHD, epilepsy, eating 

disorders, emotional health issues, Cerebral Palsy and other medical conditions. 

 

All these pupils are fully integrated within the School community and given the 

support available to them they are in no way disadvantaged or discriminated against. 

In all likelihood their peers are probably not aware in most cases that they have any 

disability at all. 

 

2) Current levels of accessibility for pupils with disabilities 

 

a) Access to the Curriculum 

 

i) Support for Learning 

Some pupils have various degrees of learning difficulties, which may result in them 

having difficulty in accessing the full curriculum without additional help and support. 

 

 Kilgraston has a well-established Support for Learning department. Currently 

the staffing is made up of 1 full time Head of Department, 0.8 teacher, 2 

Support for Learning assistants and 3 Teaching Assistants.  

 Pupils, once identified as having an area of difficulty, are referred for further 

assessment. After the assessment has been completed and their needs 

identified consultations with parents, pupils and teachers take place. New 

pupils arriving with an existing diagnosis are also assessed internally in order 

to ensure that the best level and type of support is provided. 

 Individual Pupil Profiles outlining the challenges pupils face and specific 

strategies that should be used are circulated to all staff. In some instances 

Individual Educational Programme or Curriculum Adjustment Plans are 

compiled and progress is monitored, assessed and evaluated against these.  

 The use of core assessment data such as GL assessments and CATS are also 

used to inform the levels and structure of provision. 

 Members of the teaching and boarding staff are kept regularly updated at 

whole school staff meetings, weekly Heads of Year meetings, INSETs and 

through case conferences. The Head of Learning Support also meets regularly 

with Head of Boarding and Pastoral care in order to monitor those pupils who 

have both education and care plans in place. 

 A system allowing pupils extra time in examinations in accordance with the 

rules laid down by the SQA and the English Exam Boards is in place as is the 

provision of readers or scribes if the learning difficulty warrants it. 
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 The school is CReSTeD (Council for the Registration of Schools Teaching 

Dyslexic Pupils) accredited. 

 

 

This service is inclusive in the basic fee structure. 

 

ii) ICT Provision 

Kilgraston has made considerable investment in this area. Each pupil has an e-mail 

address and suitably protected access to the internet. It is, however, in its cross-

curricular role that the school is challenging the traditional view of classroom 

teaching. By integrating IT into the curriculum we are creating opportunities for 

pupils to develop their research and independent learning in the digital age.  

 

 Aiming to release the academic and creative potential of every pupil by 

empowerment through technology, ICT is widely used by academic 

departments and this became more extensive with the roll out of the 1:1 iPad 

programme which began in 2014. 

 The school’s ICT systems are progressive and allow for the adaptations to be 

made relatively easily for pupils who might need special input / output 

devices, software applications, large screen fonts and amplified sound 

requirements. 

 Pupils with specific learning difficulties are encouraged to use laptops as part 

of their normal way of working, school laptops are provided for external 

examinations, where required. School iPads are issued to Upper Third. Girls in 

Lower Fourth and above, bring their own iPad. 

 The use of iTunesU for the sharing of courses is currently being used. 

 

ii) Physical Education and Sport 

 

The school offers a wide range of facilities and access to these will depend on the 

specific disability of any present or prospective pupil.  

 Currently, given the disabilities of present pupils the range of activities on 

offer makes it possible for all pupils to be catered for. 

  The range of activities will make it likely for any prospective pupil with a 

disability to be provided for, although the alternatives may need to be 

provided for some more strenuous physical activities. 

 

 

iii) Co-curricular Activities 

The school offers a wide range of activities, clubs and social events and access to 

these will depend on the specific disability of any present or prospective pupil.  

 Currently, given the disabilities of present pupils the range of activities on 

offer makes it possible for all pupils to be catered for.  

 Special arrangements, where necessary, are made to accommodate any 

difficulty experienced by a pupil as a result of a disability. 

  The current range of activities will make it likely for any prospective pupil 

with a disability to be actively provided for.  
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b) Physical Access to the School’s Facilities 

 A review of the School’s buildings and facilities has been conducted.  Copy 

attached. 

 New additions to the school’s infrastructure take into consideration required 

disability access. The new Science Centre is provided with a toilet and shower, 

and the new Sixth Form Centre a toilet for disabled access. Both have 

entrances designed for easy access for wheelchair users. 

 

i) Mobility and Access 

 Accessibility to the school is possible as most external exits are double doored 

or wide enough to accommodate a wheelchair. 

  Within the main building access to the upper two floors is possible through a 

small service lift, which can accommodate a wheelchair.  

 Within the adjacent buildings limited internal facilities are accessible to 

individuals with serious disabilities as a large number of classrooms are on 

various levels and connected by a series of stairs.  

 Most residential accommodation is situated on the first floor and access is by 

stairs only. 

  Temporary internal mobility access and stability rails and chair lifts can be 

installed if required to connect the ground floors within the school thereby 

resulting in full accessibility to classroom facilities and will be incorporated in 

any future upgrade and renovation work.  

 Kilgraston is fortunate to have generous classroom provision and the 

reorganisation of classroom space will be possible dependent on the disability 

identified and on need.  

 Access to the upper limits of the main building and four upstairs residential 

areas will only be possible through the installation of lifts, however some 

areas would not accommodate such a facility.  

 

In the event of residential accommodation being required two current boarding 

assistant rooms on the ground floor have been identified as viable areas for 

conversion to disabled bedroom suites with en- suite ablution facilities. Such 

conversion will be prioritised on a needs basis once the level of disability of any 

prospective pupil is identified. 

 

ii) Sight Sensory Access 

 

A number of the current facilities are not accessible to individuals with serious sight 

sensory problems since the school campus, the classrooms, resource areas and the 

residential facilities have limited sight sensory aids. 

  In the event of a prospective pupil requiring visual aids these can easily be 

installed when required. 

 

iii)  Hearing Sensory Access 
No permanent facilities have aids to assist the accessibility of individuals with serious 

hearing sensory problems. A loop system was installed in Chapel for Speech Day.  

 Aspects of hearing sensory aids are being installed in required areas. 
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iv)      Ablution and Changing Facilities 

 

Five facilities are now accessible to persons with disability who have special toilet 

requirements.  

 These facilities are in the body of the school in the New Foyer, in the guest 

toilets servicing the tennis courts and hockey pitches, the Sixth Form Centre, 

the swimming pool and the Science Centre.  

 These facilities are fairly well positioned to cater for the immediate needs of 

persons with disabilities.  

 There is provision in the boarding areas for persons who require special 

bathroom, toilet and changing room facilities. Two residential rooms on the 

ground floor have been identified which will easily be converted into disabled 

bedroom facilities. 

 Showers and corridors have been modified with the addition of handrails and 

grab rails in the showers. 

 

Increased provision of this type of facility has been identified and current facilities 

(Swinton toilets and Grange) can, with minimum disruption be converted and will be 

incorporated in any future upgrade of facilities.  

 

v)  Transport Facilities for Disabilities 

 

Currently there is no provision of specialist transport for either Boarding or Day 

pupils or for general school trips. 

 Provision for such facilities will be able to be provided for through bus hiring 

companies if the need arose.  

 It is a consideration that disabled transport facilities will be incorporated in 

any future purchase of a new school minibus, dependent on cost implications.  

 

vi) Study Bedrooms for Disabilities 

 

Recently we have made specific provision for specialist disabled boarding 

accommodation at Kilgraston.  

 We have converted staff accommodation and facilities to cater for a disabled 

pupil.  

 

c) External Communications 

 

The School communicates with parents and prospective parents by a variety of means, 

including, newsletter, email, prospectus, website and telephone. 

 Currently paper communication does not take into consideration that parents 

or prospective parents may have a disability, which might limit their ability to 

access the activities normally undertaken by parents visiting the School or 

communicating with the school. However, written communications are 

increasingly electronic allowing parents with disabilities to use their own 

adaptation software and devices to more readily access the information. 

 Forms used in the application and admissions process have been further 

reviewed to ensure that prospective parents provide as much medical/disability 

information as possible and are aware of the consequences of withholding 

vital information which may impact on the admissions process. 
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Kilgraston will continue to review and adapt any materials enabling communication 

to take place efficiently. 

 

5) Additional Support 

 Pupils with ongoing disability are provided with healthcare plan and or 

individual well-being plan. These are agreed between the pastoral team, pupil 

and parents (if applicable). 

 The School has trained and continues to train mental health first aiders in line 

with its mental, emotional health and physical well-being policy. 

 The school recognises the importance of GIRFEC and has a policy dedicated 

to its implementation. 

 The school offers an independent listener service at no charge to the pupils. 

  

 

 

6) Actions Needed 

 

a) Access to the Curriculum/ Co-curricular activities 

  - Continued ongoing Staff awareness through inset and policy. 

- General screening to access potential learning disabilities. 

- Improving access to the curriculum through the use of ICT. 

 

b) Access to Physical Environment 

- Priorities listed as per the attachment – Facilities Assessment. 

 

c) Communication 

 Regularly review and update all communication regarding accessibility. 

 Keep abreast of government and other relevant organisations re. publications 

and implementations regarding accessibility. 

 Ongoing staff training to include all aspects of wellbeing.     
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Action Plan 2017-2020 

The Action Plan should be read in conjunction with the School 

Improvement Plan which contains greater detail applicable to all 

 

1) Access to the Curriculum 

 

 
Target Responsible Timescale Action Success 

Criteria 

 

Raising 

Awareness of 

Pupil disability 

through 

policies. 

 

 

CAL/SBI/Staff 

 

2017-

2018 

 

Renewed Referral 

process and 

staged 

intervention. 

Detailed policy 

outlining key 

procedures and 

staff 

responsibilities.  

 

Referral 

procedures will 

be used 

effectively by 

all staff. 

All key staff 

will have clear 

understanding 

of their roles in 

the area of SfL 

 

Raising Staff 

Awareness and 

communication 

of all policies 

relating to 

Accessibility   

 

 

CAL/SBI 

 

2017-

2018 

 

Staff development 

on differentiation. 

INSET planned 

on movement and 

learning 

programme.  

INSET from 

independent 

listener on 

attachment 

disorder. 

 

Department 

plans contain 

differentiation 

Key Staff 

trained and 

programme in 

place. 

Staff are better 

equipped to 

recognise and  

support pupils 

 

Improve access 

to the 

curriculum 

through the use 

of ICT 

 

 

CAL/SBI/HODS 

 

2017-

2019 

 

Encourage 

independence in 

learning through 

the use of ICT to 

support pupils 

with challenges. 

Facilitate pupils 

to use Dragon 

Voice and the use 

of ICT in AAA 

for public 

examinations 

 

 

 

 

 

Use of ICT for 

completing 

exams will 

increase and 

the use of 

laptops as a 

normal way of 

working will 

also be 

enhanced and 

increased. 
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Raising the skill 

levels of teachers 

and LS/classroom 

assistants 

DMacG, CAL, SBI  Restructuring of 

Learning Support 

Department, 

reviewing roles, 

reallocation of staff 

and staff training 

across the school 

 

Improve access 

and opportunity 

for Riding for the 

Disabled 

Equestrian/Bursar/ 2017-2019 Training Equestrian 

Manager and other 

staff to teach the 

disabled. Improving 

physical facilities 

Training 

completed. 

Physical 

initiatives 

implemented 

 

 
Improving the physical environment of the school to make it more accessible 

Target Responsible Timescale Action Success 

Criteria 

Improve 

accessibility 

to and from 

main site via 

the main 

driveway 

BF Summer 

17 

Pedestrian foot bridge 

construction across 

burn. Continue 

conversation with 

KPA 

Safe pedestrian 

access 

Improve 

drainage around 

equestrian 

centre for all 

pupils including 

RfD 

BF Spring 2018 Have drainage work 

undertaken in winter/spring 

2018 around equestrian 

centre 

Drainage solving 

flooding as a 

restriction 

Complete 

refurbishment 

of staff flat as 

accommodation  

BF/GMcF Sept 2017 Adjust accommodation of 

staff for pupil with 

Cerebral Palsy to make 

appropriate for needs 

Accommodation 

suitable for 

individual pupil, 

allowing her to 

board with the need 

to live upstairs 

Disabled toilets 

across the site 

BF Dec 2017 Review of all disabled 

toilets within the campus 

for adults and children 

To provide 

adequate 

accommodation for 

disabled toilets in 

all areas of school 

including handrails, 

sanitary units and 

possible showers 

     

 

Improving Communication  

 

Target Responsible Timescale Action Success 

Criteria 

Supporting 

mental and 

emotional 

health in 

pupils 

GMcF 2017-2018 To continue to 

train a core team 

of staff to be 

Mental Health 

First aiders. 

Training of all 

The school is 

in a  position 

to support 

girls who are 

affected by a 

growing 
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staff in mental 

health awareness 

number of 

social and 

emotional 

anxieties and 

work with 

them to build 

resilience. 

Raising 

staff/pupil 

and parental 

awareness of 

wellbeing. All 

staff to be 

aware of 

needs of 

GMcF 2015-2017 To continue the 

implementation 

of a range of 

policies to 

support all 

aspects of 

wellbeing 

throughout the 

school. 

Staff, pupils 

and parents 

will be aware 

of the range 

of support 

offered to 

pupils and the 

systems in 

place to 

ensure this 

will happen.  

Increase 

awareness of 

the need for 

parents to 

share 

wellbeing 

issues from 

application 

point 

GMcF/Admissions 2017-18 Introduce a 

disability 

monitoring form 

in line with DDA 

act (1995) as part 

of admissions 

process 

Form 

accepted as 

part of 

regular 

admissions 

process and 

active in 

parental 

completion 

Have all staff 

trained in 

supporting 

asthma and 

skilled in first 

response 

treatment 

GMcF/school 

nurse 

2017-2019 Further training 

began in 2017 

with all Junior 

Years staff trained 

and senior staff 

additional training 

to follow.  

Significant 

staff numbers 

to be fully 

trained and 

ALL staff to 

be trained by 

end 2018. 

Restructure 

Infirmary 

GmcF/SLT 2017 Create a nursing 

programme that 

will support 

boarding pupils, 

boarding staff and 

PE staff at key 

times of need as 

well as being 

available to day 

pupils where 

appropriate 

Girls, parents 

and staff 

having 

appropriate 

and 

meaningful 

availability to 

medical 

advice and 

school doctor 

being 

supported 
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Appendices 
 

From SCIS handbook- check list 

Head teachers  

 should familiarise themselves with the duties imposed on 

responsible bodies by the DDA, SENDA and DSPERA, and ensure that 

boards of governors or managers are made aware of these duties. 

 Head teachers should provide the lead in improving schools’ accessibility 

for disabled pupils and prospective pupils. They should ensure that staff 

with a role in planning improvements are given clear remits, that they 

understand their duties to disabled pupils and prospective pupils and 

that they are supported in their work. 

 

Schools  

In meeting the requirements of the Act, schools should ensure that: 

 all staff, including new members are aware of their duties under the 

Act 

 staff receive disability equality training 

 steps are taken to ensure staff are informed about current and 

prospective pupils with a disability 

 policies for admission, exclusions and education and associated 

services are not discriminatory and provide the school with flexibility 

to respond to individual needs 

 all school policies are systematically reviewed to ensure they are not 

discriminatory 

 their general plans take account of the need to make “reasonable 

adjustments” 

 there are plans to identify barriers to learning and target 

improvements for current and prospective pupils with a disability 

 they consult with a wide range of stakeholders 

 they have adequate and accessible internal complaints procedures 

 

Responsible bodies and head teachers should: 

 designate senior members of staff committed to accessibility to 

lead the preparation, implementation and review of accessibility 

strategies 

 provide clear remits to staff for the preparation, implementation, 

and review of accessibility strategies that include: 

identifying accessibility groups to assist with 

accessibility planning and effective consultation 

 allocating resources for making improvements 

reporting procedures 
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